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DEPARTMENT OF LABOR 
 
 Employment and Training Administration 
 

[TA-W-82,339] 
 

MONDELEZ GLOBAL LLC 
BUSINESS SERVICES CENTER 

INCLUDING ON-SITE LEASED WORKERS FROM ABACUS SERVICE 
CORPORATION, ADVANTECH SOLUTIONS, AMERICAN CYBERSYSTEMS, INC., 

COLLABERA, HEWLETT-PACKARD, KELLY SERVICES, KFORCE, INC., 
LANCESOFT, INC., NORTHBOUND, LLC, PITNEY BOWES, INC., RCG 

INFORMATION TECHNOLOGY, INC., ROBERT HALF INTERNATIONAL, SUNRISE 
SYSTEMS, SYNECTICS, INC. 
AND THE FOUNTAIN GROUP 

INCLUDING WORKERS WHOSE WAGES WERE REPORTED 
THROUGH KRAFT FOODS, INC. 

SAN ANTONIO, TEXAS 
 

Amended Certification Regarding Eligibility to 
 Apply for Worker Adjustment Assistance 
 
 In accordance with Section 223 of the Trade Act of 1974, as 

amended (“Act”), 19 U.S.C. § 2273, the Department of Labor 

(Department) issued a Certification of Eligibility to Apply for 

Worker Adjustment Assistance on February 20, 2013, applicable to 

workers of Mondelez Global LLC, Business Services Center, 

including on-site leased workers from Abacus Service 

Corporation, American CyberSystems, Inc., Collabera, Kelly 

Services, Kforce, Inc., Lancesoft, Northbound, LLC, RCG 

Information Technology, Inc., Robert Half International, Sunrise 

Systems, Synectics, Inc., and The Fountain Group and workers 

whose unemployment insurance (UI) wages were reported through 

Kraft Foods, Inc., San Antonio, Texas.  The workers are engaged 

in activities related to the supply of accounts payable, travel 
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and expense, and administration, including the continuous 

improvement team.   

 New information obtained by the Department revealed that 

workers from several additional leasing agencies are part of the 

certified worker group at Mondelez Global LLC, Business Services 

Center, San Antonio, Texas. The leasing agencies are: Advantech 

Solutions, Hewlett-Packard, and Pitney Bowes, Inc. The leased 

workers from the aforementioned agencies worked on-site at 

Mondelez Global LLC, Business Services Center, San Antonio, 

Texas. 

The intent of the Department’s certification is to include 

all leased workers on-site at Mondelez Global LLC, Business 

Services Center, San Antonio, Texas, who were adversely affected 

by the subject firm’s acquisition of like or directly competitive 

services from a foreign country. The amended notice applicable to 

TA-W-82,339 is hereby issued as follows: 

"All workers of Mondelez Global LLC, Business Services 

Center, including on-site leased workers from Abacus 

Service Corporation, Advantech Solutions, American 

CyberSystems, Inc., Collabera, Hewlett-Packard, Kelly 

Services, Kforce, Inc., Lancesoft, Northbound, LLC, 

Pitney Bowes, Inc., RCG Information Technology, Inc., 

Robert Half International, Sunrise Systems, Synectics, 

Inc., and The Fountain Group and workers whose 
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unemployment insurance (UI) wages were reported through 

Kraft Foods, Inc., San Antonio, Texas, who became 

totally or partially separated from employment on or 

after January 11, 2012, through February 20, 2015, and 

all workers in the group threatened with total or 

partial separation from employment on the date of 

certification through two years from the date of 

certification, are eligible to apply for adjustment 

assistance under Chapter 2 of Title II of the Trade Act 

of 1974, as amended.” 

Signed at Washington, D.C. this 3rd day of April, 2013. 

      
                    ______                              
    ELLIOTT S. KUSHNER 

Certifying Officer, Office of 
      Trade Adjustment Assistance  
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